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Today’s Goals

¡ Learn about Qualtrics

¡ Establish a fundamental understanding so that building your experiment 
is the easy part

¡ Get an understanding for what is possible in Qualtrics in order to know 
what to ask and where to look



Qualtrics – What is It?

https://www.qualtrics.com/

https://www.qualtrics.com/


Qualtrics – What is It?

¡ Survey Tool

¡ More features/customizable than Survey Monkey, Google Forms

¡ Timing Questions/Clicks

¡ Embedded/Piped Data

¡ Dynamic (Randomization, JavaScript)



Qualtrics – How do I get an account?

¡ Basic account is free

¡ Great for learning and thinking about if Qualtrics is right for your experiment

¡ Extra features require a paid account, typically issued through a license
¡ For CELSS affiliates, accounts are issued through ISERP

¡ http://iserp.columbia.edu/content/request-qualtrics-account

¡ Other research groups (such as Columbia Business School) also have licenses

http://iserp.columbia.edu/content/request-qualtrics-account


Qualtrics – What is It?



Qualtrics -Vocabulary

¡ Question

¡ A single question: multiple-choice, text, description, etc.

¡ Question Block or just “Block”

¡ A group of questions that are presented/moved/copied as a unit

¡ Survey Flow

¡ Overall survey map

¡ Main tool for structuring/organizing



Qualtrics – Question Types
¡ Basic Multiple Choice, Text Entry Questions

¡ Sliders, matrices

¡ All customizable

¡ More advanced options

¡ File Uploads

¡ Captchas

¡ Highlighting



Qualtrics – Questions Demo



Qualtrics – Basic Structure

¡ Question Blocks

¡ A set of questions that are 
moved as a single unit

¡ Add features like timing to an 
entire block

¡ Good for moving around 
questions and duplicating 
entire blocks



Qualtrics – Survey Flow



Qualtrics – Survey Flow
¡ Good for keeping experiment structure organized

¡ (Screening, Treatment, Control)

¡ Branch Logic
¡ Present questions conditionally (if age < 40, ask this…)

¡ Custom survey ends

¡ Randomization
¡ Can randomize subjects’ treatment groups

¡ Can put randomizers within randomizers

¡ Allows subjects to get a random sample from question bank



Qualtrics – Survey Flow (Screening)



Qualtrics – Survey Flow (Screening)



Qualtrics – Survey Flow (cont.)



Qualtrics – Survey Flow Demo



Qualtrics – Embedded Data

¡ Data that is created or “set” at any point during the survey

¡ A randomly generated number

¡ Treatment number

¡ Survey ID to keep track of subjects (more on this later with MTurk)

¡ A number to create a probability distribution for questions

¡ A value (numeric or otherwise) that is set and inserted into a future question

¡ Can be pulled from web or set with JavaScript (more later)



Qualtrics – Embedded Data



Qualtrics – Embedded Data/Piped Text



Qualtrics – Embedded Data Demo



Qualtrics – Distributing Your Survey



Qualtrics – Distributing Your Survey



Qualtrics – Distributing Your Survey
¡ “Survey Options” lets you password-protect, prevent repeat responses, and more



Qualtrics – Distribution Demo



Qualtrics – Getting Your Data
¡ Download the raw data as a CSV file



Qualtrics – Getting Your Data
¡ Pro Tip: Under “More Options” you can

¡ Turn off .zip download (annoying when you’re doing a lot of downloading)

¡ Turn on/off viewing order for surveys with any randomness in order



Qualtrics – Getting Your Data
¡ All answers, embedded data, meta data (can be a good number of columns)



Qualtrics – Getting Your Data
¡ Can also use Qualtrics’ “Reports” Feature



Qualtrics – Getting Your Data
¡ Reports can be nice visually

¡ Can see the survey questions

¡ Default graphs (can change/add more)

¡ Not too efficient for large projects 
with a lot of data

¡ Less freedom than downloading raw 
data into CSV



Qualtrics – Getting Your Data Demo



Qualtrics – Design

¡ Paid accounts have decent flexibility in terms of aesthetics

¡ Can remove logos

¡ Maybe you think having “Columbia” on every page will bias participants

¡ Can choose from a few themes

¡ Add a progress bar

¡ Custom CSS



Qualtrics – Design



Qualtrics – Look and Feel Demo



Qualtrics – Web Elements
¡ Can import data and automatically set to Embedded Data from websites.



Qualtrics – JavaScript
¡ JavaScript can help when datasets get larger or the experiment gets more complicated



Qualtrics – JavaScript
¡ JavaScript can help when datasets get larger or the experiment gets more complicated

¡ Pro Tip: Need to run JavaScript the block before if setting embedded data that will be used immediately

https://s.qualtrics.com/WRAPI/QuestionAPI/classes/Qualtrics%20JavaScript%20Question%20API.html

https://s.qualtrics.com/WRAPI/QuestionAPI/classes/Qualtrics%20JavaScript%20Question%20API.html


Thank You!

Come to CELSS consulting hours!

https://celss.iserp.columbia.edu/ 

Wednesdays 2:30-5pm

Thursdays 10:30am-1pm

leo.goldman@columbia.edu

https://celss.iserp.columbia.edu/

